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Senior Expo Recap
The Senior Expo was a great event, yet again.  Hosted by Seniors in Story, the Senior Expo reaches many
people in the community providing information and resouces.  RSVP plays a vital role in recruiting
volunteers to run the event.  This is no small feat, and our Volunteer Coordinator, Kim Anderson, does a
great job each year with this!  Here are some highlights from the expo in numbers:

488 guests attended the Senior Expo
69 vendors had booths (including RSVP)
79 volunteers served 393 hours 

RSVP volunteers stepped up in a big way!  57 of the 79 volunteers are
connected with RSVP and served 250 hours!  Thank you to all who
were involved!

SCA
N

THIS
!

Central Iowa RSVP and our partners are
interested in learning how your life is
enhanced through service to our
communities. Studies have shown that
people who volunteer are healthier than their
friends and neighbors who do not volunteer.
We are asking for your help in defining the 

Request and fill out a paper copy and
mail it or drop it off at any RSVP office
location (see addresses on back page). 
Use the link on the RSVP website. The
link can also be emailed to you.
Contact director@rsvpvolunteer.org.
Scan this QR code, which will take you
directly to the survey.

The Connection

Summer 2026

We Want to Hear from You!

impact volunteer service has on your life. The results of this survey will provide
valuable information in determining how local investments are making a
difference for you, our valued volunteers. 

We hope to receive responses to this survey between June 15 - July 31. 
There are 3 ways to participate: 



Pen Pal Kick Offs
Monday, August 17
10:00 – 11:00 AM

Story City Community Center
and RSVP Office 

503 Elm Ave, Story City

Friday, August 21
10:00 – 11:00 AM

60 Forward Center
205 S Walnut Ave, Ames

Tuesday, August 25
10:00 - 11:00 AM

ISU Extension and RSVP Office2608 2nd St, Marshalltown

New Arrivals to Central Iowa RSVP
Donna Bergman, Ames

Norma Black, Marshalltown
Ev Cochrane, Ames

Dennis Conner, Ames
Linda Conner, Ames

Catherine Fjelland, Nevada
Shari Glenn, Ames

Kathy Hartwick, Ames
Sonya Peterson, Ames
Kathy Springer, Boone
Marijo Starnes, Colo

Marlene Strathe, Ames
Jeanne VonArb, Huxley
Linda Zaletel, Nevada

Attention RSVP Pen Pals!
As a Pen Pal, you are part of the largest volunteer initiative that
RSVP facilitates!  This past school year went great and we
expanded into a couple of new schools.  Nearly 200 new students
participated this school year at Nevada Central Elementary (five
classrooms) and Roland-Story Middle School (three classrooms). 

We took notes and met with all of
the teachers to review what was
successful and what changes
could be made for next year. With
that feedback, we will once again
be holding Pen Pal Kick Off
meetings to review the program,

expectations, and answer questions before the 2026-2027 school
year starts.

If you are a pen pal, or interested in being a pen pal to an
elementary or middle school student starting in the fall, we 
encourage you to attend one of the kick off events. Learn how you are making a difference in students’ lives
and ways that will make our Pen Pal program more rewarding and fun. Refreshments, Pen Pal supplies, and
“thank you” goodies will be provided!
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Staff SpotlightStaff Spotlight

Shari Reilly
Assistant Director

Since our staff is spread out among various offices, we thought it would be nice to
spotlight each one so you can get to know us, and our roles, better.  We are starting
with Shari Reilly, our newest staff member who joined us in January of this year.

In Story County, much of my work focuses on supporting seniors through our transportation program for
those who are unable to drive, as well as our Pen Pal program, which connects seniors with grade school
children in two local school districts.  In Marshall County, I recruit and match volunteers with service
opportunities where they can share their unique gifts and skills. I also enjoy helping more people in the
community learn about RSVP and the ways we can support Marshall County.

Since starting this role, one of the most rewarding parts has been getting to know Central Iowa RSVP’s
programs and people - volunteers, clients, staff, board and advisory council members. I especially enjoy
spending time in the community—giving presentations, joining radio spots, and meeting with volunteer sites
to better understand how we can connect people to purpose in the communities in our service area.

​I’ve worked in nonprofits for more than 30 years, starting in the greater
Kansas City metro area, continuing in Ames, and now serving as Assistant
Director and Marshall/Story Volunteer Coordinator for RSVP. I first 

connected with RSVP when I answered a call for emergency volunteers during the
2010 flood. Since that time, I participated in volunteer reception center and tip
hotline training, and I also became a presenter for the Disaster PrepWise program. 

3



“I love having a pen pal because it helps me make new friends and become a larger community."

“You guys taught me that writing isn't too bad. Thank you guys a lot."

Pen Pal Parties at Nevada Central Elementary
Nevada Elementary 3  & 3/4 grade students: 108 students exchanged letters with 84 volunteers.rd

Brag Book

We recently added several classes to our Pen Pal program for the next school year in Marshall County at West
Marshall and Marshalltown Community School District.  This past year we added nearly 200 students in
Story County at Nevada Central Elementary and Roland-Story Middle School and had many Pen Pals
doubled up with more than one student. We are in need of more volunteers to be Pen Pals this coming
school year!

This is a very rewarding program for both volunteers and students. Through the Pen Pal
program, you help kids learn their letter writing skills and other core academic
requirements. Additionally, you enable them to develop a relationship through the mail
with a caring adult from another generation. 

For information on our current Pen Pal needs, and how you can become a Pen Pal,
contact Shari at (641) 752-0279  or marshall@rsvpvolunteer.org.

Be part of a great group of volunteers that make a difference in a student’s life through letter
writing.  Serve as an RSVP Pen Pal!  Volunteers can participate from any location, with a time
commitment that fits even the busiest schedules!

Call for 2026-2027 Pen PalsCall for 2026-2027 Pen Pals
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“I really enjoy writing to my pen-pal. She is very cheerful and knows how to make writing fun."

“It helped me read and write better."

Pen Pal Party at Roland-Story Elementary
Roland-Story 2  & 3  grade students: 38 students exchanged letters with 37 volunteers.nd rd

“It is very fun to hear and learn about people you don't know."

“It was amazing! It got me writing more and I learned lots of cool things about him."

Pen Pal Party at Roland-Story Middle School
Roland-Story 5  grade students: 77 students exchanged letters with 72 volunteers.th

Brag Book

“It was very exciting to meet a new person and learn about them and their experiences."

“I like having a pen pal. It helped me with reading more. Thank you so much."

“It is really fun and I wish I could do it over and over again. He seems really fun and we have a lot in common."

“I think it is really fun to be able to do this at school and I would like to do this again!"
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Brag Book
1) Joanne Kramer & Cheryl TanCreti (Senior Expo) 
2) Susan Hayes and the Colo BASE class
3) Kirk Mosier (Marshall County ISU Extension Food
Pantry) 4) Linda Von Holten & Cathy Fjelland (Senior
Expo) 5) Susan Hayes (Senior Expo) 6) Wayne
Hauber & Karen Griffin (Raising Readers of Story
County) 7) Laura Merrick, Shelly Rivera, Tasha
Tucker, Margie Webb, & Andy Webb (Senior Expo) 
8) Jeanne VonArb (Ballard Pantry) 9) Ed Engle (Senior
Expo) 10) Nancy Sargent (Senior Expo) 11) Maury
Sutton & Richard Martin (Senior Expo) 12) Bobbie &
Mike Miller (Ballard Pantry)

1 2

3 4

5 6

9 10

7 8

11 12

13 14

17 18

15 16

19 20

13) (Left) Ruth Ann Robson, Michele Olson, Connie Smith, Darlene Nelson (Right) Linda Galvin, Cindy Hauber,
Rose Fowler, Marsha Hegland (Caring Cards) 14) Marsha Hegland, Rose Fowler, Cindy Hauber, Linda Galvin
(Caring Cards) 15) Michele Olson, Connie Smith, Darlene Nelson (Caring Cards) 16) Laura Merrick & Paul
Litscher (Senior Expo) 17) Jeff Sodt, Shari Reilly, Linda Zaletel (VRC Training) 18) Wayne Hauber & Rick Hackett
(VRC Training) 19) Lisa Reeves (VRC Training) 20) Ed Engle & Roger Jones (VRC Training)
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  Marlys Barker, Nevada
Nic Briseno, Ames

Joel Greer, Marshalltown
Marsha Hegland, McCallsburg

Arlyss Peterson, Cambridge
Maryna Salas, Marshalltown
Diana Schwendinger, Ames

Gaylan Scofield, Story City—Chair
Jeff Sodt, Nevada

Advisory Council Members

Board of Directors
Andy Webb, President

Pat Hashman, Vice President
Travis DeRidder, Treasurer

McKenzie Alvarado Lopez, Secretary
Tim Kadolph

Joe Lucas
Laura Loots

Warren Straszheim
Kathy Thorson

Current Volunteer Opportunities

The following opportunities are currently available in Story & Marshall Counties. Mileage reimbursement is
available. For additional details, contact: Kim in Story County at (515) 292-8890, story@rsvpvolunteer.org, 

or Shari in Marshall County at (641) 752-0279, marshall@rsvpvolunteer.org.

ACCESS (ASSAULT CARE CENTER EXTENDING SHELTER & SUPPORT) – Ames
Office: (Monday - Friday, 9:00 AM - 5:00 PM, 4 hr shifts) Answering phones and other admin tasks. 
Caring Cards: (At home on your own time) Write letters or cards and send them to clients.
Handmade Blankets: (At home on your own time) Make blankets for survivors as they rebuild their lives.

AFFORDABLES THRIFT STORE – Story City
Clerk: (Tuesday - Friday, 10:00 AM - 5:00 PM, Saturday 9:00 AM - 3:00 PM) Sort and price donations.

ALZHEIMER’S ASSOCIATION – Ames
Kick off Block Party: (September 12, 9:00 AM - 12:00 PM) Assist with set up, clean up, food, and
refreshments.

ANCHORED HOPE – Ames
Miscellaneous Support: Volunteer needs include mentors, transportation, skills training, and events.
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Current Volunteer Opportunities

BALLARD COMMUNITY CLOTHES & FOOD PANTRY – Huxley
Pantry Assistant: (Wednesdays, 5:00 PM - 7:00 PM, Saturdays 10:00 AM - 12:00 PM, Sundays 1:00 PM - 3:00
PM) Welcome guests, hang and sort clothing, assist customers, tidy up.
Summer Lunch Program: (June 2 - August 21, Tuesdays and Fridays) Prepare (7:30 AM - 10:30 AM), deliver
10:30 AM - 11:30 AM), or distribute (11:00 AM - 12:00 PM) lunches.

CAMELOT THEATRE FOUNDATION – Nevada
Concessions: (Times/Dates vary) Stock concessions, assist with orders, ushering, and clean up.

CITY OF AMES DOWNTOWN – Ames
Main Street Beautification: (Seasonal, as your schedule allows) Weed planters, clean and maintain benches.

CITY OF AMES – Ames
Adopt a Flower Garden: (As needed) Pull weeds throughout the season in the RSVP sponsored garden
(Lloyd Kurtz Park - Bloomington Rd. & Hyde Ave.).

CITY OF AMES PARKS & REC – Ames
Duck Derby: (August 12, 5:45 PM - 7:45 PM) Assist with event - duck adoptions, duck drop team, finish line
crew, or set up and tear down.

CENTRAL IOWA RSVP – Story & Marshall Counties
Transportation Program: (Times/Dates vary) Provide occasional rides to medical appointments and essential

        services for older adults who can no longer drive. 
        (Story County only)

Fraud Fighters Presenter: (Times/Dates vary) Give
presentations to community groups to educate the
public about common scams, following Fraud
Fighters booklet and PowerPoint. Training provided. 
Disaster PrepWise Presenter: (Times/Dates vary)
Give presentations to community groups to educate
about dealing with the aftermath of a natural
disaster. Training provided.

EVERY STEP, AMANDA THE PANDA - Marshalltown
Grief Support Group Facilitator: (As scheduled)
Facilitate a group of school-aged children who have
experienced a significant loss. Training provided.

FRIENDSHIP ARK - Ames
5k Run/Walk: (Saturday, July 4) Distribute signs, set
up tables, registration, cheering squad, finish line,
and clean up. 
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Current Volunteer Opportunities

HEARTLAND OF STORY COUNTY – Ames
Commodity Box Delivery: (Once/month) Deliver commodity boxes to seniors’ homes in Story County,
pickup at Heartland OR Deliver commodity boxes to seniors’ homes in Eastern Story County (Nevada,
Cambridge, Maxwell), pick up at SCORE park in Nevada.
Friendly Visitors: (Days/times determined by volunteer & client) Offer a variety of support for homebound
clients like reading, playing music, games, or simply listening.
Friendly Phone Pal: (Days/times determined by volunteer & client) Offer increased social interaction for
homebound clients through regular phone calls.

GOOD NEIGHBOR – Ames
Customer Contact: (Monday - Friday, 1:00 - 4:00 PM) Assist at the reception area, answer phones, assess
client needs, and distribute vouchers, must be able to respect confidentiality. 

HABITAT FOR HUMANITY RE-STORE – Ames
Store Clerk: (Saturdays, 10:00 AM - 4:00 PM) Greet and assist customers, organize and shelve donations.

HARMONY CLOTHING CLOSET – Nevada
Clerk: (Mondays, 3:00 - 7:00 PM) Welcome guests, hang/sort clothing, assist customers, tidy up. 
Clerk: (Every Other Thursday, June 4 - October 22, 5:30 PM - 8:00 PM) Open during the Nevada Downtown
Market. 

HOUSE OF COMPASSION – Marshalltown
Miscellaneous Support: Volunteer needs include
assisting clients at the Supply Closet, assisting with
cooking and serving meals, processing, moving,
sorting, stocking, and cataloging donations.

IOWA ARBORETUM & GARDENS – Madrid
Gift Shop: (Saturdays and Sundays, 10:00 AM - 4:00
PM) Accept admissions, sell gift shop items. 

IOWA STATE UNIVERSITY EXTENSION - Marshalltown
Miscellaneous Support: Assisting clients at the
Supply Closet, assist with cooking and serving
meals, and processing, moving, sorting, stocking,
and cataloging donations.

IOWA VETERANS HOME - Marshalltown
Card Sorter: (As your schedule allows) Organize
donated greeting cards and ensure variety available
for residents.
Gift Shop Assistant: (As your schedule allows) Assist
customers, handle sales, restock shelves.
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Current Volunteer Opportunities

NEVADA FOOD AT FIRST – Nevada
Meal Assistance: (Mondays and Thursdays) Assist with the 400+ free meals. Preparation (2:00 – 5:00 PM),
Packing (4:30 – 6:00 PM), Delivery (4:30 – 5:45 PM), Clean Up (5:30 – 7:00 PM).
Meal Preparation with Special Assignment: (E/O Tuesday & Friday, 9:30 AM - 11:00 AM) Assist with meal
preparation while working with community members from a local habilitation program.

IOWA VETERANS HOME - Marshalltown (Continued)
Library Assistant: (As your schedule allows) Maintain order on shelves, catalog new books, assist residents.
Pet Therapy: (As your schedule allows) Bring your pet to interact with residents. All pets must be clean, well-
groomed, friendly, and current vaccination records required.
Popcorn Volunteer: (As your schedule allows) Prepare and serve fresh popcorn for residents and staff to
enjoy.
Recreation Activity Assistant: (As your schedule allows) Help residents participate in in-house activities (ex:
Bingo, musical performances) or off-grounds outings and trips (ex: athletic events, restaurant, shopping).
Resident Escort: (As your schedule allows) Escort residents to Chapel, workshops, and activities in-house.
Sewing Room Assistant: (As your schedule allows) Assist with cutting and sewing carpet rags for the Rug
Program.

MARY GREELEY MEDICAL CENTER – Ames
Medical Telemetry Support: (Mondays 8:00 AM - 10:00 AM) Provide administrative support, answer phones,
and direct visitors.
Patient Safety: (Mon., Tues., Thurs., Fri. 2-hour shift between 1:00 PM - 7:00 PM) Visit patients who have
been designated at risk for fall.  Document compliance of fall protocol on a spreadsheet. Training provided.
Pet Enhanced Therapy: (Variety of days and times) Volunteers and their registered* dog will visit clients in
the Acute Rehabilitation Unit and Behavioral Health. 

MICA (MID IOWA COMMUNITY ACTION) – Marshalltown
Administrative Support: (As your schedule allows) General office duties like filing and organizing.
LIHEAP (Energy Assistance) Administrative Support: (Late September through December, as your schedule
allows during business hours) Answer phone calls, assist with scheduling, return phone calls as needed.

NEI3A (NORTHEAST IOWA AREA AGENCY ON AGING) –
Marshall County

Kindness Calls: (Days/times determined by the
volunteer & client) Weekly calls to provide a personal
contact that helps the older person socialize and
connect on a regular basis. Will notify NEI3A of
changes, training provided.

NORTHCREST RETIREMENT COMMUNITY - Ames 
Caring Cards: (On your own time) Write letters, make
cards, or send caring notes to hospice patients.
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Current Volunteer Opportunities

REIMAN GARDENS - Ames
Butterfly Wing Docent: (Daily, 10:00 AM - 4:30 PM, 2 hr shifts) Monitor the butterfly enclosure and interact
with the public.

OCTAGON CENTER FOR THE ARTS – Ames
Greeter: (3  Thursdays 5:15 - 7:15 PM) Greet guests, serve/replenish beverages and snacks. rd

Paint & Plant: (June 18, 5:00 PM - 7:00 PM or 7:00 PM - 8:30 PM) Oversee the drink station or help hand out
flowerpots and paint, clean up at 8:00.

OVERFLOW THRIFT STORE – Ames
North (202 S Duff Ave), East (919 E Lincoln Way) & West (4723 W Lincoln Way): (Monday - Friday, 10:00 -
6:00 PM, Saturdays 10:00 - 4:00 PM) Run the registers, sort merchandise, clean items, and stock donations. 

RAISING READERS OF STORY COUNTY - Story County
Summer Reading Buddies: (June 8 - July 1, Mondays & Wednesdays, 1:30 PM - 2:45 PM at Meeker
Elementary School) OR (June 3 - July 31, Mondays & Wednesdays, 3:45 PM - 5:00 PM or 4:45 PM - 6:00 PM at
Ames Public Library) Meet with students for personalized reading sessions to help each child with their
literacy skills.
Summer Story Pals: (July 14 - August 6, Tuesdays & Thursdays, 10:30 AM - 11:30 AM at North Grand Mall)
Support the development of language and early literacy skills reading to preschoolers.
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RUNNERS UNITED NEVADA - Nevada
Course Volunteers: (July 4, time TBD) Freedom Run 5k - assist along the course as needed.

SALVATION ARMY - Ames
Food Inventory: (Tuesday - Thursday, 9:30 AM - 12:30 PM) Accept donations, sort and shelve items.
Food Pantry: (Monday - Friday, 12:30 PM - 3:30 PM) Fill food boxes for distribution.
Delivery Driver: (Monday - Friday, 12:30 - 3:30 PM) Deliver food packages in Story County.

SALVATION ARMY - Marshalltown
Sal’s Cupboard: (Times/dates vary) Assist sorting food and helping clients in the food pantry.
Thrift Store: (Times/dates vary) Meet customers, sort and hang clothing, sort/display merchandise.

Current Volunteer Opportunities

REIMAN GARDENS - Ames (continued)
Caterpillar Club: (Thursdays, 10:00 AM - 11:00 AM) Lead or assist with a program for birth to Pre-K kids
about nature exploration. Set up, clean up, read books, sing songs, assist with activities.
Garden Guide: (1 hr tours) Guide groups through the butterfly wing, conservatory, and outdoors.
Indoor Gardening Assistants: (Flexible shifts) Water, plant, deadhead, trim, weed, other projects, etc.
Indoor Pot Washing: (Tuesdays & Thursdays, 9:00 AM - 12:00 PM) Scrape, soak, and wash plant pots.
Stenciling: (Year-round, at-home assignment) Cut out stencils for pumpkins to be used for Halloween event.



Thank you
for volunteering!

Current Volunteer Opportunities
SENIOR VARIETY SHOW - Ames

Flier Distribution: (As your schedule allows) Distribute event fliers to businesses throughout Story County.

STORY MEDICAL SENIOR CARE CENTER - Nevada
Friendly Visitors: (Days/times flexible) Provide companionship, read, reminisce, games, walks, etc.
Men’s Coffee: (2nd and 4th Thursday/month, 1 hr) Visit, snack, play games, do crafts, etc.

THE WELL RESOURCE CENTER - Ames
Hospitality: (Tuesdays, Thursdays, and Fridays, 9:30 AM - 4:30 PM, 3.5 hr shifts) Manage reception area,
welcome guests, offer refreshments, office tasks, tidy up, engage in conversation with guests.

WORLDLY GOODS - Ames
Store Associate: (Fridays and Saturdays, 10:00 AM - 5:00 PM, 2 hr shifts) Greet customers, assist shoppers,
organize shelves, keep the store tidy. Receive 20% discount on purchases!
Window Display Designer: (As needed, seasonal, flexible days and times) Design and set-up the front
window display.

YSS (YOUTH & SHELTER SERVICES) - Story County
Skills Training at Cambridge Ember Recover Campus: (Flexible days/times) Teach a class or work one-on-
one with youth on specific skills. This could include card games, crafting, knitting, baking, etc.

SUNCREST HOSPICE - Story & Marshall County
Caring Cards: (On your own time) Write letters, make cards, or send caring notes to hospice patients.
Fidget Blankets: (On your own time) Make lap size fidget blankets for Alzheimer’s/Dementia patients.
Hand-Made Blankets: (On your own time) Make hand-made, crocheted or quilted blankets.
Friendly Dog Visits: (Flexible days/times) With a staff member, you/your dog will visit patients in homes or
facilities.

Last quarter we combined both of our newsletters into one, providing
information for all four counties that we serve.  We received mixed

reviews about this, so we decided not to continue with that format.  

However, if you are interested in receiving the Hamilton and Webster
counties newsletter, you can sign up to receive it via mail or email. Just
contact office@rsvpvolunteer.org to get signed up for either version!

13



Like, Love, Comment, and Share
When you visit, don’t forget to

Want to learn more about Central Iowa RSVP?  
Visit us online at:

www.rsvpvolunteer.org

www.facebook.com/rsvpcentraliowa

Stay up-to-date between newsletters with volunteer opportunities,
events, training opportunities, pictures, and more at:

Office Locations
Business Office
503 Elm Avenue

Story City, IA 50248
(515) 733-4917

Ames Office
205 S Walnut Avenue

Ames, IA 50010
(515) 292-8890

Marshalltown Office
2608 S 2nd Street

Marshalltown, IA 50158
(641) 752-0279

Serving Story, Marshall, Hamilton
& Webster Counties
503 Elm Avenue
Story City, IA 50248
RETURN SERVICE REQUESTED

Volunteer Recognition Event
Tuesday, September 29

The Speer Room at Reiman Gardens
1407 University Blvd, Ames, IA 50011

11:00 AM - 1:00 PM or 3:00 PM - 5:00 PM

Invitations will
be sent later
this summer.
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